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PRESENTER NAME: Cynthia Hammond 

PRESENTER TITLE: Director, Policy Implementation and Liaison Group 

PRESENTER BUSINESS UNIT: Policy Implementation and Oversight  

PRESENTER BIO:  Cynthia Hammond has been with the U.S. Department of Education for 

over 20 years, initially as part of the Office of Legislation and Congressional Affairs, where she 

worked on the last reauthorization of the Higher Education Act.  She joined Federal Student Aid 

in 2010. She is currently the Director of Policy Implementation and Liaison, where she routinely 

works with other branches of FSA and the Department, including the Office of General Counsel 

and Office of Postsecondary Education, to implement new policies. Cynthia graduated from 

American University in Washington, DC with degrees in political science and journalism. 

 

 

 

 

 

 

 


